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Safeguarding Children Guideline 13: 

Children who are not brought (WNB) to hospital 
appointments  

 
Trust ref: B44/2019 

 

1. Introduction and Who Guideline applies to  

1.1 The aim of this guideline is to support clinical staff in the management of children who 

do not attend hospital outpatient appointments. 

 

1.2 It is recognised that hundreds of children miss appointments at hospital and clinic settings 

and are not available at home to be seen by health staff. Parents/carers have a 

responsibility to ensure children receive health care, but not all parents have the capacity to 

facilitate this. Whilst the NHS has good appointment systems in place, many systems do not 

recognise the organisational duty to safeguard children and promote the welfare of children 

as set out in the National Service Framework for Children, Young People and Maternity 

Services (2003-04), Working Together to Safeguard Children (2010), Section 11 of The 

Children Act (2004) and Public Protection Act (2006). 

 

1.3 Many Serious Case Reviews and Domestic Homicide Reviews, both nationally and 

regionally have featured children who do not attend hospital appointments as a precursor 

to serious child abuse and child death. 

 

1.4  This procedure applies to all staff in UHL who see children as patients through an 

appointment or booking system. 

. 

2. Guideline Standards and Procedures 

2.1  The following principles should be followed in all cases: 

 

2.2 Assessment 

• Following non-attendance at a hospital appointment with no cancellation by the family, the 

responsibility for any assessment of the situation rests with the practitioner to whom the 

child has been referred in conjunction with the referrer (Laming 2003). 

• Consider the needs of child and parents/carers capacity to meet those needs. 

• Consider environmental context of the child’s situation. 

• Identify whether intervention is required to secure a child’s welfare, whether the patient is a 

child, young person or parent/carer. 

 

2.3 Communication 

• Any verbal or written communication with the parents/referrer needs to outline the 

consequence of non-attendance at the appointment for the child. 

• Where there are clear child protection concerns, discuss with the UHL Safeguarding 

Children Team on x5770. 

• Where there are concerns relating to children, information should be shared with the UHL 

Safeguarding Children Team (x5770) or other members of the Health Care Team working 

with the family who can add to the information sharing process. 
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2.4 Record keeping 

 

• The content of discussions should be clearly documented along with any actions 

a n d  outcomes in the child or parent/carer record. 

• Analysis and conclusion should also be documented ensuring that any referral letters 

and context of previous records have been considered. 

 

2.5 Assessment: 

 

2.6  Patients who do not attend their appointment should be managed in accordance with 

the UHL Access Policy for Elective Patient Care: 

 

“For paediatric patients after the reason for a DNA has been established, this 
should be documented in the health records. A further appointment will be offered 
to the patient and the importance of attendance needs to be reiterated to the 
parent/ carer.  

 
“If there are any safeguarding concerns about a child or young person under the 
age of 18 years, further guidance should be sought from the Trust safeguarding 
policy or safeguarding lead. “ 

UHL Access Policy for Elective Patient Care 

Accessed March 2019 

 

2.7 The Children’s Hospital provides a “partial booking system”.  As such, the following 

action should be taken: 

 

2.8 New Patients:  if this is a new patient who has not been seen by the speciality in UHL 

before, the patient/relative will be asked to contact the hospital to make a mutually 

agreed appointment time once their referral letter is received.  If the patient fails to 

contact the hospital, the referral letter will be reviewed by the Consultant.  Should no 

further appointments be required within UHL, a letter will be sent to the referrer 

advising them of this. 

 

2.9 Re-attending Patients: The quick reference guide below is intended to be a guide for 

clinical staff when a known child fails to attend a follow-up appointment.  All reviews 

should take into consideration the points as above. 

 
 

3. Education and Training  

Training on this guidance is included within the UHL Safeguarding Children mandatory training programme 
accessed by all staff.  

 

4. Monitoring Compliance 

What will be measured to 
monitor compliance  

How will compliance be 
monitored 

Monitoring 
Lead 

Frequency 
Reporting 
arrangements 

On a case by case basis     

 

 

5. Supporting References (maximum of 3) 

http://insitetogether.xuhl-tr.nhs.uk/pag/pagdocuments/Access%20Policy%20for%20Elective%20Patient%20Care%20UHL%20Policy.pdf
http://insitetogether.xuhl-tr.nhs.uk/pag/pagdocuments/Access%20Policy%20for%20Elective%20Patient%20Care%20UHL%20Policy.pdf
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University Hospitals Of Leicester NHS Trust Safeguarding Children Policy 

UHL Access Policy for Elective Patient Care  Accessed March 2019 

 

6. Key Words 

Safeguarding children, DNA, WNB, did not attend, was not brought 
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QUICK REFERENCE GUIDE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Child, who is known to the 
clinical team, is not brought to 
hospital appointment at UHL 

Consultant or nominated 
deputy assesses and clearly 
documents the risk to the 
child of non-attendance 

Is another appointment 
required? 

No 

Discharge back with 
notification to original referrer.  
Copy letter to family 
No Safeguarding Children 
Team involvement is 
required.  

Yes 

Set new appointment 
Ensure booking/ clinical staff contact 
the family directly to ensure they are 
aware of the appointment, time and 
location, and identify any issues with 
getting to the appointment 

Is there an identified safeguarding 
risk if the child is not brought to the 
appointment? Discuss with the UHL 
Safeguarding Children Team for 
advice if required (x5770). 

Notify UHL SCT of: 
• Appointment date, time, and 

venue 
• Reason for appointment and risk 

to child of  non-attendance 
• Child’s full details including GP 

and Health visitor or school 

Yes 

No 

UHL SCT will notify the community 
health contact (health visitor or 
school nurse) and request they 
confirm the appointment details with 
the family and ensure they are aware 
of the risks of non-attendance 

Child is not brought 
Notify UHL SCT who will support with 
a referral to Children’s Social Care 
and notify the health visitor or school 
nurse 

Child is brought 
Notify UHL SCT for 
record completion 
No further action 

Notify child/carer of appointment 
through usual hospital appointment 
processes, checking: 
Can they read, is the address 
correct, do they understand English, 
consider the need for a telephone 
call 

Child is 
not 

brought 


